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In this research, the researcher talks about the role of administrative licenses in
improving the services provided by municipalities, as administrative licenses are
considered one of the government measures that are used to organize and
improve the services provided by municipalities and other government agencies.
These licenses include the official approval granted by government agencies, to
confirm that the commercial or investment activities carried out by companies and
individuals are in compliance with local laws and regulations. It enhances the
level of confidence and satisfaction among citizens. Thus, improving the services
provided by the municipalities benefits society in general, as it contributes to
improving the infrastructure and public services, and helps support investments
and stimulate economic growth. It is important that administrative licenses be
managed effectively and transparently, to achieve the best results and provide a
better environment. for business and investments. This can be achieved by
providing clear and transparent information about the required procedures and the
period required for issuing a license, facilitating procedures for obtaining licenses,
and reducing administrative fees to motivate investors and individuals to apply for

the required licenses.
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